
Information Technology Division 
Organization Chart

Date: ___1/01/2023

ITIL USABILITY 
KNOWLEDGE 

COMMUNICATIONS

M. Teckenbrock, 
MANAGER

E. Ortiz
F. Wang

INFORMATION TECHNOLOGY DIVISION 
Jon Bakken, Division Head, Interim CIO 

Krysia Jacobs, Deputy Head 
Jerry Guglielmo, Associate Head

Mike Rosier, Associate Head

COMPUTING OFFICE

JON BAKKEN
MANAGER

V. Ford
Division Administrator

Open Position
Senior FFM

(Valena Sibley)
Transition Senior FFM 

Rick Kautz, Supplier Manager

James Bednar, Sr. Process IT  Analyst

Mariah Manprasert, Comp IT Associate

SERVICE MANAGEMENT

BRIAN McKITTRICK
MANAGER

PROCESS MANAGERS
T. Chhe

A. Donzelli
C. Veeranna
(M. Renfer)
(M. Kaiser)

COMPUTING PROJECT 
MANAGEMENT

JO FAZIO
MANAGER

K. Majewski
J. Marsh
L. Scott

Posted Opening 
R_00623

ENTERPRISE 
ARCHITECTURE

TAMMY WHITED
ENTERPRISE ARCHITECT

Craig Mohler
Co Deputy EA 

Rennie Scott
Co Deputy EA

(Jeny Teheran Sierra)
Cyber EA

(C.D. Buterbaugh)
Risk Assessment

Posted Opening
R-006491

BUSINESS 
INFRASTRUCTURE

JIM FROMM 
DEPARTMENT HEAD

INFORMATION 
RESOURCES

HEATH O’CONNELL 
DEPARTMENT HEAD

C. Arnold
K. Duerr

K. Samuell

NETWORK AND 
COMMUNICATION

SERVICES

RAMON PASETES
DEPARTMENT HEAD

P. Demar

ENTERPRISE 
SERVICES 

OPERATIONS

MIKE ROSIER
DEPARTMENT HEAD

M. Renfer, Assistant
Department Head

ENTERPRISE 
ENGINEERING 
APPLICATIONS

T. Metz, 
Group Leader

B. Kattera
T. Porter

BUSINESS APPLICATIONS 

M. Arena,
Group Leader

S. Ansari
(K. Brandt)
P. Cameron

S. Ramesh Joshi
R. Putyra

D.S. Van  Maldegiam 

Posted Opening  
R005771

FINANCE APPLICATIONS

V. Bijumalla,
Group Leader

( M. Arena)
K. Brandt
A. Dhimar

W. Gao
S. Kavya Rajavarapu
S. Sankaranarayanan

D. Subedi
E. Wabomnor 

Posted Opening
R005917

Posted Opening, 
R005414

Posted Opening 
R005514

AUTHENTICATION 
SERVICES

S. Gonzalez,
Group Leader

B. Bossarte
T. Bozonelos

K. Conway
T. Hountondji
A. Lilianstrom

Posted Opening
R005799

Posted Opening
R005798

CONTENT 
MANAGEMENT

K. Newton,
Group Leader

K. Myles
Assistant

Group Leader

A. Abebayehu
M. Alsaray
M. Clegg
L. Mengel
J. Reising

M. Wiersma
M. Yahya

A. Zinsmeister

LIBRARY

Valerie Higgins,
Group Leader

M. Cook
T. Graue Witt

HISTORY AND 
ARCHIVES 

V. Higgins,
Group Leader

K. Kemp

INSPIRE

(H. O’Connell), 
Group Leader

M. Miller
J. Trombetta

TELECOMM

M. Lekander
Group Leader

J. Brandt
K. Galvan-Hernandez

E. Kabbe

AUDIO AND VIDEO 
CONFERENCING

F. Bhimji
Group Leader

Posted  Opening 
R00496

NETWORK SERVICES

A. Bobyshev, Group 
Leader

J. Favela
V. Grigaliunas.

M. Han
R. Heath

T. Niemiec
G. Stonehocker

A. Varghese
A. West

D. Wohlt

Posted Opening
R005759

DATABASE SERVICES

(M. Renfer) 
Group Leader

M. Kuc
M. Nunna

N. Ratnikova
O. Vlasova

BUSINESS
SERVERS

R. Hill
Group Leader

A. Huguenard
J. Kenward
S. Kovich
S. Schultz

BUSINESS 
INFRASTRUCTURE 

APPLICATIONS

(J. Fromm), 
Group Leader

S. Balakrishnan
L. Carpenter
P. Dhanala

P. Grawender
N. Ho

M. Kaiser
M. Ndungu

F. Sotres
M. Zalokar

Posted Opening
R005831

WEB SERVICES 
ADMINISTRATION

P. Rzeminski,
Group Leader

A. Duranceau
B. Kraybill
R. Sieloff
P. Wang

ENTERPRISE 
APPLICATIONS 
OPERATIONS

UDAYA  MANIKONDA 
DEPARTMENT HEAD

Assistant 
Department Head

V. Bijumalla

BUSINESS 
PLATFORMS

PAUL LAUSS
DEPARTMENT 

HEAD

G. Cluts
Assistant

Department Head

DESKTOP 
ENGINEERING

G. Cluts
Group Leader

R. Eckert
Q. Healy

J. Senders
K. Skaar

STORAGE AND 
VIRTUAL SERVICES

B. Lawson,
Group Leader

J. Morris
A. Romero

J. Syu
M. Woods

South Dakota IT
(R. Sieloff), 

Group Leader
Posted Opening

R05300

APPLICATION DATABASE 
SERVICES

S. Joshi 
Group Leader

P. Cherukupally
H. Devarajan

I. Mbah

NTT DATA MANAGED 
SERVICES

D. Green,
Program Manager

HARRIS 
TECHNOLOGIES  

PRINT SERVS

Mitch Novack
VOIP EngineerKenneth Kasper

SIM

Julian Sauer
Logistics & Equip
Support Analyst 

Lead

Mike Souronis
Hardware 

Servs/AV Visual 
Lead 

Maintech Out of 
Warranty Component 

Support

Frank Lucarelli
Support

Windows/MAC #1
JamF & App Pack

Richard Young
Support

Windows #1

Robert Jures
Support

Windows #2

Ashar Medhi
Support

Windows/Mac #2

Vacant
Support

Windows/Mac #3

Jason McCoy
Logistics/PREP

Enrique Carbajal
Logistics/Prep

IT Asset
License Mgmt. 

Jeff Gumm
SCCM & App 

Packaging Engr.

Samantha Arbogast
Tech Operations

Manager

Paul Clark
Managed Print
Services Lead

Sam Louk
Support

Windows/Mac #3

Brad Steinhauser
Service Desk Lead

Elizabeth Wright 
Service Desk Tech

Yolanda Valadez
Account Mgr

Service Desk Tech

Blake Bittner
Datacenter Services

Lead

Jacob Arensmeier
Support 

Windows/Hardware
Analyst 

Maintenance
Critical Component

Support

GEM INTEGRATION 
MANAGEMENT

R. Gemelli-Supervisor 
J. Gemelli
B. Kingsley

1/5/2023

Matthew 
Bunkowskem

Support Window/
Mac #4,
Leads SD


